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Job Title: 

Support Worker
Responsible to: 
Clinical Team Leader/Deputy 
Accountable to: 
Clinical Service Manager
Hours:

Full time (flexible hours considered)
The focus of the role is to provide a high standard of healthcare for a group of patients.  Working under the direction of a qualified nurse or senior support worker, the post holder will be an effective team member to support, encourage, and enable individuals to maximise their potential. 

The following core responsibilities and requirements are expected of the role of Support Worker:
Promote Positive Team Culture and Team Working
· Support and help promote a team culture of enquiry and learning that enables individuals to openly question, reflect, and learn from their practice.

· Ensure, with the support of the Clinical Team Leader/Deputy, you understand your role working within The Retreat’s clinical governance strategy and seek to promote excellence in clinical practice in line with Care Quality Commission Standards.
· Actively encourage patients in monitoring and commenting on the quality of the service provided on the unit leading to user focused quality improvement initiatives. 
· To work as an effective member of the multidisciplinary team through:

· Being a named support worker for an agreed number of patients.

· Ensuring you understand the CPA framework and how this is delivered within the team.

· Regular attendance at CPA reviews and other whole team meetings.

· Participating in the appraisal system.

· Ensuring all statutory training requirements are successfully completed.

· Ensuring your personal policy sign-off sheet is kept up-to-date and that policies are understood and adhered to.

· Be an active participant within the clinical supervision process.

· To work within a 24-hour rotational rota displaying flexibility to meet unit needs and the needs of other areas as required and in line with your employment contract.

Promote Positive Mental Health Practice 

· To work within the agreed service model that supports recovery and promotes hope and optimism for all patients and carers (as appropriate).

· To encourage patient involvement in all aspects of their care.

· To develop an interest and greater understanding of wider National Health policy and guidelines.

· Be able to accept a person as a unique individual and respect their lifestyle and choices. 

· Contribute to patients’ social inclusion.

Personal Attributes and Skills 

Communication and Relationship Skills:

· Develop confidence and skills required when involved in managing distressing and challenging situations in a sensitive way which supports a reduction in anxiety and seeks to promote effective resolutions.

· To feel competent and manage frequent stressful events in the workplace, supported by team members.

· Use a range of communication skills to ensure the needs of patients are identified.

· Ensure complex and sensitive information is communicated effectively as appropriate.
· Be aware of personal responsibilities with regard to confidential information.
· To act as a positive role model, reflecting therapeutic optimism, encouraging others to see positive changes.

· Be able to use interpersonal skills and attitudes to make people feel welcome and develop effective working relationships. 

Knowledge, Training and Experience:

· Be able to demonstrate increasing knowledge and skills for caring for people within their service area.

· Have a working knowledge of the day-to-day activity of the area and your designated responsibility.

· To co-facilitate groups as required.

· To actively promote access to the wider community and facilities for all patients.

· To be able to evaluate care given, making recommendations as required.

Wider Organisational Inputs

· Contribute to policy and practice changes arising from audits, complaints, and inspection visits.

· Attend meetings as appropriate representing colleagues, ensuring feedback received by the team.

· Be an ambassador for the service both within the organisation and externally.

The Retreat is committed to safeguarding and promoting the welfare of vulnerable adults and expects all staff and volunteers to share this commitment including any specific duties for their role as identified under the Safeguarding of Adults Policy.

This job description is subject to review and does not constitute a complete list of other duties or responsibilities.
Date: August 2010
Person Specification for the post of:

Support Worker

	Requirements
	Essential
	Desirable
	To be tested*

	Education, training and qualifications


	· A good standard of education

· Willingness to develop new skills

	· Degree or equivalent in Health-related field

	A*



	Previous Experience


	· Evidence of ability to work with supervision and independently

	· Experience of working in a Mental Health setting
	A/I*



	Skills and Abilities


	· Foster people’s equality, diversity, and rights
· Good  written and verbal communication skills
· Good interpersonal skills
· Ability to manage time and activities efficiently
· Demonstrate a clear willingness to increase understanding of the needs of people with complex mental health issues  
· Support and where appropriate organise and plan therapeutic activity designed to meet patient need
· Ability to support and promote change

	· Competent IT skills
	A/I*

A/I*

A/I*

A/I*

A/I* 

I*

A/I*

	Knowledge


	· An understanding of the role of Support Worker

· An understanding of the formal supervision  process

· An understanding of risk management and responsibility to attend statutory training

· Contribute to the effectiveness of the team

· A clear understanding of the importance of hope and optimism 


	· Evidence of involvement within the audit process

· Evidence of knowledge underpinning the service model


	A/I*

A/I *

A/I *

A/I*

A/I*

	Other requirements relevant to the post


	· Evidence of self-development and self-awareness

· Enthusiasm, motivation, and commitment

· A clear understanding of the need for flexibility across a 24-hour inpatient service

· Willingness to undertake further training relevant to clinical area

	
	A/I*

I*

I*

I*
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